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NWACA — Northwest Austin Civic Association

NWACA Neighborhood Watch Approach

Key Players
e NWACA Crime and Safety Committee
e Neighborhood Watch Block Captains — each captain watches over a block of homes
(block = street, portion of a street, more than one street, as appropriate)
e Neighbors —residents on a street within a Neighborhood Watch block
e Austin Police Department (APD) — Region 1, Baker sector covers NWACA
O Baker Sector District Representative: Officer Darrell Grayson, 512-974-5242,
darrell.grayson@austintexas.gov
O Baker Sector Commander: Andrew Michael, 512-974-5340

General Approach
e Neighbors notify NWACA of an interest in setting up a Neighborhood Watch
0 email to nwacainfo@gmail.com or
0 complete the Neighborhood Watch request form online at www.nwaca.org
e NWACA Crime and Safety Committee
0 Solicits block captains and other interested leaders
0 Trains Block Captains in groups, providing them a set of materials for their role
0 Assists with training for a block gathering of neighbors
0 Provides a Neighborhood Watch sign for each block which has completed its
training, as well as assistance with putting up the sign
0 Maintains a collection of references and resources on the NWACA web site
0 Attends quarterly APD Commander Forums for both areas in NWACA
0 Communicates regularly with Block Captains
e Block Captain
O Attends training for block captains
O Creates a list of their block neighbors
0 Calls a meeting of the neighbors, at which NWACA Crime and Safety Committee
provides training, along with a set of materials for each neighbor
0 Continuously monitors the block and passes information to neighbors, police,
other block captains, Crime and Safety Committee, and surrounding
neighborhoods as appropriate
0 Attends “Coffee with a Cop” sessions in the NWACA area
e Each neighbor (perhaps with help of the Block Captain)
0 Conducts a safety check of their home, using the provided checklist
0 Does their Five — getting to know the 5 nearby neighbors
0 Continuously monitors the block and reports any issues to the block captain and
others

Web site: www.nwaca.org Email: nwacainfo@gmail.com

Page 2



NWACA — Northwest Austin Civic Association
Neighborhood Watch Block Captain FAQ's

Q. What is a block captain?

A. A block captain is the eyes and ears for a block of houses, and looks for anything out of the
ordinary that might need attention. They carry out the Neighborhood Watch Program on a
given street. They are not vigilantes; they notify the police when necessary and do not try to
act as police themselves.

Q. What is a block?

A. A block can be all the houses along one or more streets, or it may be a portion of the houses
on a given street.

Q. What are the duties of a block captain?

A. Ablock captain:
O creates a contact list for their block
0 holds a block meeting to explain the program to their neighbors
0 tracks incidents around the block and updates residents of the block about any
pertinent issues such as a break-in
0 keeps their ears and eyes open and calls 311 to report issues detected
0 calls 911 if an officer is needed
0 coordinates annual National Night Out activities on their street if they choose to do so

Q. What are the benefits of the Neighborhood Watch program and having a
block captain on our street?

A. It fosters communication and a close-knit community on your block. The time commitment
is very small and the outcome can be extremely helpful. Block captains have gotten
Neighborhood Watch signs installed, alerted residents of everything from break-ins on their
street to happy events going on. The idea is to watch out for each other and keep
communication open, which makes for a better community all around.

Q. How do you become a block captain?

A. You can sign up on the NWACA web site, www.nwaca.org, and a Neighborhood Watch
leader will then set up a time to do the 30 minute training at your convenience. Use the link
under the Get Involved tab of the home page to get to the sign-up form.

Web site: www.nwaca.org Email: nwacainfo@gmail.com
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NWACA — Northwest Austin Civic Association

Neighborhood Watch Block Captain Highlights

What Is Neighborhood Watch?

Neighborhood Watch is a non-confrontational crime prevention program that enlists the
active participation of neighborhood residents in cooperation with law enforcement to
reduce crime in their community.

It is about keeping an eye on each other, opening communication on your block, and
hardening the target for criminals.

It is neighbors getting to know each other and taking the time to care about each other,
a program of mutual assistance and security.

It is neighbors trained to recognize and report suspicious activity.

The Neighborhood Watch program employs the best crime fighting tool ever invented -
a watchful neighbor.

Residents are the people who really know their neighborhood and may recognize when
someone or something is suspect.

APD officers cannot be on every block - Neighborhood Watch members can be.
Neighborhood Watch participants serve as eyes and ears only. They observe and report
suspicious activity. They do not act as law enforcement.

Steps to being a Neighborhood Watch Block Captain

Decide what houses you will cover.

Pick a date for an introductory Neighborhood Watch meeting, scheduling someone from
the NWACA Crime and Safety Committee to be present, invite APD District
Representative

Tailor an introductory letter using the letter on the NWACA web site, and go door to
door with the letter to invite people to the meeting and get their contact info

Share safety tips during the meeting, encourage people to share concerns, and find an
alternate block captain.

Collect everyone's contact info and create an email group and a contact list for your
block that you can share with those who want to be involved. Create a map of the street
if you'd like.

Watch out for suspicious activity, call 911 when needed, and inform block members of
anything pertinent. Use www.krimelabb.com for looking up police reports. You can
also have www.Spotcrime.com deliver alerts to your e-mail address.

Become a member of NWACA, and join the NWACA mailing list and/or Facebook group,
if you are not already on it. Go to www.nwaca.org and click on the appropriate link on
the home page to get on the mailing list (which gets you a weekly news update).
Review the materials in this Block Captain Guidebook, all of which is kept current in the
Neighborhood Watch section of the NWACA web site, www.nwaca.org, under the tab
for Resources at Library/Neighborhood Watch .

Take part in National Night Out, which is the first Tuesday of October every year.

Send any questions to nwacainfo@gmail.com, and we’ll get back to you.

Web site: www.nwaca.org Email: nwacainfo@gmail.com
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NWACA — Northwest Austin Civic Association

WELCOME TO NWACA'’S
NEIGHBORHOOD WATCH

Your Block Captain is:
WARNING

CRIME

WATCH
ZONE

This block is a Neighborhood Watch block. That means neighbors look out for
neighbors. The program is coordinated by a Block Captain.

» Neighborhood Watch is a crime prevention program which enlists the
active participation of residents in cooperation with local police to prevent
and reduce crime in Austin’s neighborhoods.

» Neighborhood Watch involves residents not only knowing each other, but
taking the time to care about each other and work together in a program of
mutual assistance.

» Neighborhood Watch is about crime prevention education and the
implementation of important home and personal security strategies.

Community involvement is essential to combat crime. By cooperating with each

other and the police, you can fight crime in your neighborhood in the most
effective way—nbefore it begins.

Website: www.nwaca.org email: nwacainfo@gmail.com
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NWACA — Northwest Austin Civic Association

What you need to do to help us create a
safe neighborhood:

WATCH FOR...

Suspicious persons or activities.
Vehicles passing by numerous times, suspiciously parked, or appear to be
aimlessly cruising.
Strangers in your neighborhood, especially if they are loitering with cell
phones and/or backpacks.
Teenagers who are hanging out in the neighborhood while school is in
session.
People with flyers or handouts. They may be casing the neighborhood,
looking for easy targets

- The person “taking a short-cut” through a yard

- Strange vehicles parked at your neighbor’s house

If you see something suspicious, don’t assume someone else has called the
police. It is your neighborhood — if you see something you feel is suspicious —
Take Action and do something about it. Note the description of the suspicious
person and/or vehicle and call the City immediately at 311.

If you see an actual crime in progress, immediately telephone the Emergency
number 911 and report this incident to the police. Do not confront any suspicious
persons yourself or attempt an arrest, as your safety could be jeopardized. Call
the police!

WHAT ELSE YOU CAN DO

Exchange work and vacation schedules with a neighbor you trust, so you can
keep an eye on each other’'s homes. Take in their trash cans, if they’'ve been left
out for collection on the day they leave.

Contact the Block Captain for neighborhood incidents or questions about crime
and safety on your block. For general concerns, email nhwacainfo@gmail.com or
post a note to the NWACA Facebook page.

Website: www.nwaca.org email: nwacainfo@gmail.com
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NWACA — Northwest Austin Civic Association
(Sample letter for neighbors — tailor as you see fit)

Dear neighbor,

NWACA has recently started a Neighborhood Watch program, to help neighbors prevent crime
throughout the entire neighborhood area. As part of this program, block captains in NWACA
e help keep an eye and ear out for suspicious activities or possible dangers in the neighborhood
e contact the police about concerns
e disseminate information to neighbors

| have volunteered to be the block captain for our block and | would like to create an e-mail list of all the
people on our block, so that | can relay information to you, and we can all be better aware of
happenings on our street.

Please either e-mail me with the best way to reach you, or return the bottom portion of this page to my
house. This information is intended to be shared with other neighbors, so that we can all watch out for
each other’s houses during the day. You are not required to share it.

In the future | will be receiving information about crimes in our neighborhood, safety tips, and other
pertinent information about our neighborhood which | will pass on to you.

Thanks so much,

Your name here

your address here

Phone: phone number here
Email: e-mail address here

Name:

Address:

Phone: Cell Phone: E-Mail:

Best waytoreachme _ phone ____e-mail

lam home duringtheday: ~  _Yes _ No __ Prefer notto answer

| am okay with my email address being shared with the neighbors on our street. _yes __ no
| am interested in being an alternate block captain. ___yes _ no

Current Concerns or anything else you want to tell me:

Web site: www.nwaca.org Email: nwacainfo@gmail.com
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NWACA — Northwest Austin Civic Association

How to look up Crime Near your Home

1. For a daily email about crime in your area, or to see crimes in a particular zip code or
address, you can use http://spotcrime.com/tx/austin
e Use the location block to specify an area or zip code you want to see.
e See the tabs to sign up, to sign in once you have an ID, to report a crime.
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2. To see information about crime near your property and to see the details of a crime
from the APD database:

a. Use www.krimelabb.com and use the tab for ZIP or Address, as you choose.

ksniamiesiiacheb
Austin Citywide Crime Data
Welcome Zip Address Offense/Month Offense/Year Docs Alerts
Welcome What is krimelabb?
krimelabb's core value is Working fogether, lat's make Austin the safest city in the nation, So by
Contact knowing about erime in your nelghborhood, you are in-a better position to partner with law
enforcement to deter crime. And krimelabb has no political agenda, so it tries to present “just the
FADQ facts, ma'am" (or sir).
Blog A connected neighborhoed is 2 protected neighborhood. [APD Officer Joshua Visl)
KL In the News Report suspicious activity in your neighorhood...
APD says .. Don't worry about feeling embarrassed if your suspicions are wrong; think instead about
Twests what could happen if your suspicions are night and you don't call. It is the Police Department’s job to
investigate suspicious malters, and any assistance in sgotling suspicious persons or activities is
About appreciated.”
Donate.
Web site: www.nwaca.org Email: nwacainfo@gmail.com
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b. With the Zip Code view, you can get lists, charts, or maps of crimes for a
specified month and year.

c. Inthe Address view, you can get lists, charts, or maps for a region within a
certain number of miles (proximity) of a street name or a specific address

krimel
Austin Citywide Crime Data

Welcome Zip Address Offense/Month Offense/Year Docs Alerts

View by Address

Address Valburn Circle Proximity 5 -#ehmary ' 2014 ~ Sort By Date ~

@Circle | 'Square

CASE # DATE OFFENSE ADDRESS ZIP ARREST
2014-5008383 2014-02-22 THEFT 7333 VISTA MOUNTAIN DR. 78731

RECORD COUNT: 1 (0 arrests)

d. Clicking on the case number, you can then see the crime report detail:

krimelabob
Austin Citywide Crime Data

Crime Summary

CASE #: 2014-5008383
REPORT DATE/TIME: Sun, Feb-23-2014 23:55
OFFENSE DATE/TIME: Sat, Feb-22-2014 19:00
OFFENSE(S): THEFT
OFFENSE LOCATION: 7333 VISTA MOUNTAIN DR, AUSTIN 78731
CENSUS TRACT: 17.05
DISTRICT: 3
AREA COMMAND: NORTH WEST "ADAM"
INVESTIGATOR ASSIGNED: -
PROPERTY STOLEN:: HOUSEHOLD GOCODS
CASE SUMMARY:
NEIGHBORHOOD: NORTH CAT MOUNTAIN
[Source: Austin Police Department Crime Incident Report]

Address History Crime on Date Crime Nearby White Pages Weather TCAD

Send Austin Police Department an anonymaous tip for this crime instance (via CITIZENOBSERVER)
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Web site: www.nwaca.org Email: nwacainfo@gmail.com
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